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EDUCABILITY: 
Building the capacity of Educators and 

Librarians in information Literacy
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Who we are?

For more than 75 years, we have partnered with our customers and 
other industry‐leading organizations to improve research and outcomes 
through quality content and technology. We support libraries around 
the world. We turn search into research.
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EBSCO products and services

−100,000 organizations around the world use EBSCO products
−110 million page views per day

−Provide access to the most qualitative research, clinical decision 
support, learning

−More than 90,000 publications in over 450 databases

−More than 1,700,000 e‐books available

−Growing Provider of College Prep and Career Testing
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EBSCO Resources
How we support librarians



|  www.ebsco.com9

EBSCO Academy

• EBSCO Academy - A modern learning management system that 
provides 300+ on-demand and live video training on EBSCO 
products and services. Since its release in November 2020, we 
have seen over 10,000 video views. EBSCO Academy includes:
- eLearning paths 
- Instructor- led courses
- Recorded videos

• More Information: connect.ebsco.com/s/academy  
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An EBSCO Central and Southeast European 
Training Series 

• Public training designed for librarians, researchers, teachers and 
students in Greece and Cyprus, who would like to learn more about 
EBSCO products and services.

‐ Free online trainings in English / up to 6 public sessions per month
‐ Local trainer that supports the educational needs of local market
‐ Web portal updated each month
‐ Institutional trainings / meet specific needs of customers and end‐
users
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An EBSCO Central and Southeast European 
Training Series 
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Monthly Newsletters

• EBSCO Insights –
Academic

• EDS Content Updates

• EBSCO Insights –
Public

• ECM Advisor

• EBSCO Insights –
Schools

• 60 Second Update -
GOBI

• EBSCO Corporate 
Solutions Newsletter

• EBSCO FOLIO

• EBSCO InTech

• EBSCOpost

Choose newsletters you want to receive:  
https://more.ebsco.com/preference-center.html



|  www.ebsco.com14

EBSCOpost

• Stay current on trends, as 
well as relevant upcoming 
events

• Learn about new products 
and services, library 
resources and technologies, 
and more

• https://www.ebsco.com/blogs/ebscopost
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EBSCO Connect 

• Chat with your colleagues, learn about our products, submit or 
update your cases – it’s all part of EBSCO Connect!

− Contact Support  - If you need help with your products, submit or manage your support case 
online.

− Explore Training - Expand your EBSCO knowledge with a variety of courses – both in-person 
and pre-recorded.

− Request Usage Reports - Our Virtual Assistant can help get usage reports emailed with a few 
brief questions.

− Receive Product Updates - Stay in the know about product notifications with Alerts and Groups.

• More Information: connect.ebsco.com
• Request an account: ebsco.is/ConnectAccount
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Resources Center

• Find free guides, videos, 
white papers, and more 
covering industry trends, 
best practices, and product 
information.

• https://www.ebsco.com/resources
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Resources Center
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EBSCO is Open for Research



|  www.ebsco.com19

EBSCO supports ‘open’ overall

• Discovery of open access literature through EDS and 
EBSCOhost

• Supporting interoperability between applications through APIs
• Supporting open source and choice with FOLIO

From open access, to research, to infrastructure, to open source
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EBSCO supports ‘open’ overall

• Discovery of open access literature through EDS and 
EBSCOhost

• Supporting interoperability between applications through APIs
• Supporting open source and choice with FOLIO

From open access, to research, to infrastructure, to open source

The Library of Congress                 National Library of Australia
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Librarians & OpenAthens

Webinar Title: OpenAthens - What Librarians Should Know About Authentication 

Date: Tuesday, March 7th, 2023 

Time: 11:00 am – 12:00 pm (Greek and Cyprus local times) 

Concern of security, privacy and data breach is continuously growing. Librarians is eager to hear 
and learn more about the most reliable authentication methods for quick and easy accessing online 
resources available to them and the library patrons whether onsite or off campus/remote. 

In this webinar, we’ll discuss how OpenAthens can help with building a great experience for 
end-users and for the librarians managing the most secured, simple and reliable authentication 
access taking the weight of unnecessary admin work off their shoulders.  

The webinar will be held in Greek. 

Agenda 

 How OpenAthens can help support secure, seamless, and intuit ive user experiences for 
both users and administrators  

 Experience with OpenAthens by Open University Cyprus 
 Time for exchange of thoughts, questions and answers 

 

Speakers: 

Panagiotis Themistocleous – Library of Open University Cyprus 

Christos Skoutas - OpenAthens Senior Business Development Manager 
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…and some words more…
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“Ποιοσ θα μου δώσει δύναμη
Τον κόσμο αυτό ν' αλλάξω
Να φτιάξω όμορφεσ καρδιέσ
Μεγάλεσ και πονετικέσ
Τισ σκάρτεσ να πετάξω

Να σου δώσω μια να σπάσεισ
Αχ βρε κόσμε γυάλινε
Και να φτιάξω μια καινούργια
Κοινωνία άλληνε…”
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“Who will give me the strength
to change this world,
to make beautiful hearts
big and merciful,
to throw away the faulty ones?

To give you one of them to break,
Oh, you world of glass,
and make a new
different society…”
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We will always LOVE YOU and keep nice

You will always stay our beloved 

person about whom we will never

You are living with us and through us,

We will do our best to realize all Yours

proud on us, as You always was.

memories on commonly spent time 

inspiration, friend, teacher, father and

speak in past tense.

till we are living too.

ideas, visions and plans and You will be
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Ευχαρσιτω Φίλιππε!
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Σας ευχαριστώ όλους !


